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Abstract:

This study aimed to know the impact of electronic management in its dimensions
(computer hardware, software, communication networks, and knowledge makers)
on the quality of banking service in commercial banks in the state of EL-Bayadh.
The questionnaire tool was relied upon, and to process the data, the statistical
package program SPSS was relied upon, so that the study reached : There is a
statistically significant effect of electronic management on the quality of banking
service at the significance level of 0.05.

KEY WORDS: Electronic management, the quality, Banking service
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