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Study Summary:

This study aims to highlight the role of digital transformation in enhancing financial inclusion, achieving
its goals, and developing digital financial and banking services. This is done by presenting several leading
international experiences. To achieve the study's objective, we focused on the fundamentals of digital
transformation and financial inclusion, as well as other foundations such as financial technology, digital
finance, and digital financial inclusion. We relied on the descriptive approach, then presented the
relationship between digital transformation and financial inclusion, and analyzed the indicators and
results in Kenya and several Arab countries in the field of applying digital transformation to financial
inclusion. The study found the effectiveness of digital transformation in driving financial inclusion
towards growth and development. In Kenya, the success of the experience is attributed to the adoption
of mobile phones, while in Arab countries, the success of most experiments is attributed to the role of

startups in the field of financial technology.

Keywords: digital transformation, Financial inclusion, Financial technology, digital financial inclusion
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