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Summary:

This study aimed to highlight the contribution of intellectual capital in its three dimensions
(human capital, structural capital, customer capital) in achieving the competitive advantage of the
Electricity and Gas Distribution Corporation - Al-Beidh -

Where a questionnaire was designed that included 34 phrases as a main tool for collecting
information, it was distributed to a sample of 52 workers, and after analyzing the data using the
SPSS statistical program: V: 20, several results were reached, the most important of which are:

¢+ There is a statistically significant effect of intellectual capital in its three dimensions in
achieving the competitive advantage of the institution under study.
Based on the results of the study, a number of recommendations were made, the most important of
which are:
+«» The necessity of training workers and qualifying them to carry out new innovations and
creations, encouraging the building of work teams and working in a team spirit, because of
its important role in the formation of distinguished human capital, and developing a strategy
to respond to changes in the needs and desires of customers
Keywords: intellectual capital, human capital, structural capital, customer capital, competitive
advantage, Sonelgaz-Egg Foundation.
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