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Abstract
The aim of this study was to explore the role of financial inclusion in its dimensions

(customers' access to financial services, customers' usage of financial services, and the quality of
services provided to customers) in enhancing competitive advantage, a case study of Banque de
I'Epargne Populaire Algérienne (BEP). The sample consisted of employees working in this
banking institution an agency EL BAYADH. The researcher relied on the SPSS package to
conduct the field study, and the results confirmed the positive role of each dimension of financial
inclusion (customers' access to financial services and the quality of services provided to
customers). However, the study demonstrated that there is no role of financial inclusion through
customers' usage of financial services in enhancing competitive advantage. The study provided
some recommendations, including the development of policies and decision-making related to the

banking sector and improving customer services in financial institutions.

Keywords: Financial Inclusion, Enhancing Competitive Advantage, Financial Services, Banque
de I'Epargne Populaire Algérienn.
JEL classification: E2, E50, G2.
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