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Summary:

The topic of digital financial services holds great importance and added value, as it is not
merely a transition from a traditional system to a modern one. Digital financial services have
become essential in all institutions, especially recently, as interest in them has increased. The
significance of the study lies in the importance of the topic itself. It is crucial to understand the
reality of the application of digital financial services in Algeria Post and the awareness of
customers about the role of these modern technologies and their effective uses in improving
the performance of the institution and enhancing the quality of its services, To answer the
questions raised about the extent of its contribution to improving the performance of the
economic institution and determining the role that digital technology has played within
Algeria Post for its employees, questionnaires were used, and the responses of the sample were
processed using the SPSS program. The analysis results indicate that digital transformation and
digital financial services in Algeria Post have led to significant improvements in various aspects
of financial and operational performance. These improvements include increased efticiency,
cost reduction, improved liquidity, and increased financial activity of the institution Based on
these results, it can be said that digital financial services play a pivotal role in supporting the
financial performance of the institution and also in enhancing competitiveness and achieving

the financial and strategic objectives of the institution,
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