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abstract:

The study aimed to reveal the contribution of Social Responsibility in achieving Organizational
Excellence with its four dimensions represented in: (Excellence in service provision, excellence of
subordinates, excellence in operations, excellence in customer satisfaction). - .

Where 70 questionnaires were distributed to a random sample of workers, and they were
retrieved in full, and they were all valid for statistical analysis, after undergoing statistical treatment
through the statistical package for social sciences ((v20 spss) program, and after statistical
processing of the data, the study showed that there was a statistically significant effect At the
significance (0.05) of social responsibility in achieving organizational excellence in its four
dimensions, in the public hospital institution Germani Mohamed BelabyidSidi EI-Sheikh, and a set
of recommendations were formulated to support the results of the study.

Keywords:Social Responsibility, OrganizationalExcellence, Service Excellence,
SubordinatesExcellence, Operations excellence, Customer satisfaction excellence.
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