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Summary
This study aims to highlight the role and impact of digitization
of administration in improving the quality of public service in
general and its impact on employees and the citizen being the
only beneficiary of public services, From the citizen, As much
as possible to reduce the cost of administrative procedures, by
conducting an interview with some of the directorate’s
employees, and a general conclusion was for the stdy, which is
that administrative digitizatoin contributed to improving
public service compared to the past, by saving effort and time
in various administrative transction skill of the employees who
work in the departments in which digitization was introduced,
as by performing their tasks based on digitization, they have
more skill in dealing with digitization than employees in other

departments.
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However, despite all this, the directorate faces several obstacles
that affest its direction in this path.
Kaywords : digitization, Public, administration, public service,

public service quality.
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