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Abstract :

The study aimed to determine the impact of the COVID-19
pandémique on the adoption payment méthodes at the Algeria post

and the agency. To achieve the desired goals, this study was



conducted on a sample of (89) clients from the agency’s headquarters.
The study used the descriptive and analytical approach and a case
study, The questionnaire was used, which included (20) statements as
a means of collecting the necessary data for this study, and after
analyzing the data and testing hypotheses using the statistical package

for social science (spss) program.

After addressing the research problem and selecting the study’s
hypotheses, the study found several results. One of the most
significant finding was that the COVID-19 pandemic had a positive
effect on electronic payment transactions, which experienced an
increase compared to previous periods. This was due to the
pandemic’s role in directing customers towards electronic payments,
as it helps reduce the circulation of potentially contaminated cash and
coins, thus minimizing the risk of infection. Additionally, electronic
payments contribute to reducing mobility and interpersonal contact,
thereby lowering the risk of transmission between individuals.
Keywords : eclectronic payment, modern payment methods,

COViD-19 pandemic.
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Statistiques de fiabilité

Nombre
Alpha de Cronbach d'éléments
,864 16
Tests de normalité
Kolmogorov—-Smirnov® Shapiro-Wilk
Statist Stati
iques ddl Sig. | stiques ddl Sig.
o lalza ,389 89 ,000 714 89 ,000
aDlall] 287 89 ,000 ,300 89 ,000
aDlal2 ,319 89 ,000 ,820 89 ,000
Test de Mann—-Whitne
Rangs
Rang
oial N | moyen : Somme des rangs
et 27 39,91 1077,50
<A
62 47,22 2927,50

83




Gadlal) daild

Total
89
Tests statistiques®
S lalaa
U de Mann-
699,500
Whitney
W de
1077,500
Wilcoxon
Z
-1,236
Sig.
asymptotique 216
(bilatérale)
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Test de Kruskal-Wallis

Gadlal) daild

yazl) N Rang moyen :
BDlel 518
28 27 31,28
029 |
2 S 7 42,50
30
31
SEREE DY 59,33
40
i< 040 | 29 45,53
Total 89
O lalaa v 18
o 18 27 38,56
28
229 |
p 29 7 47,07
30
31 )
SRR I 54,42
40
i< 040 | 29 42,05
Total 89
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Tests statistiques® °

el I lalea
15,996 5,646
Khi—-deux
Ddl 3 3
Sig.
Asymptotiqu ,001 ,130
e
Test de Kruskal-Wallis
Rangs
gl N Rang moyen :
i lalaa 2l ga 58 47,71
s 8 38,63
Jac
7 50,21
‘)A
e 16 36,09
ac
Total 890
24 il ga 58 46,64
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it 8 37,19
Jac
7 45,57
‘P
BNt
nd 16 2,72
NS
Total 89
Tests statistiques® °
O lalaa adle?
Khi-deux 3,361 1,189
Ddl 3 3
Sig.
Asymptotiqu ,339 , 756

e
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