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summary :

The purpose of this study is to address the concept of financial technology in its
broad form and to highlight the various innovative digital technologies for it and
its role in supporting and developing banking services, through the distribution
of questionnaires to a sample of 80 bank workers of el bayadh State agencies,
which were fully retrieved. In this study, we have adopted three main methods:
the descriptive and historical approach to the various theoretical aspects, as well
as the experimental approach used in the applied chapter. The questionnaire has
been used as a key tool for gathering information. A number of statistical
methods have been used and dealt with in the spss_v.22 programme, with a view
to measuring the impact of financial technology on the support and development
of banking services. The study concluded that there is a positive correlation
between financial technology and banking services within the Bank for
Development, Rural Farming and the Algerian National Bank, the Islamic
Banking Agency for the White State.

Keywords: financial technology, digital technologies, banking services
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Reliability Statistics

Cronbachs
Alpha N of Items
,913 5
Item Total Statistics
Cronbachs
Scale Mean if | Scale Variance | Correlated Item- | Alpha if ltem
Item Deleted if Item Deleted [ Total Correlation Deleted
Claall Al 11,6275 9,613 ,766 ,897
Akl adall )l 11,8450 9,970 ,754 ,899
Josaill 55 IV 11,6875 9,949 , 752 ,900
Blal 35 Al 11,5600 9,749 ,829 ,884
Cleadll A jadll 11,3900 9,484 , 799 ,890
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4 hal) (Gaa
Correlations
O laadl Aad ) | S laall Apad ) | Vleal) Lpad U | Dlead) Aad ) | SDlaal) Auad i) | laall
-1 2 -3 4 5 Al
el %0 Pearson " - " " "
1 ,556 ,499 ,409 ,448 , 786
1 Correlation
Significance(
,000 ,000 ,000 ,000 ,000
2-tailed)
N 80 80 80 80 80 80
Sl %)) Pearson " " " " -
) ,556 1 447 ,391 ,363 729
2 Correlation
Significance(
,000 ,000 ,000 ,001 ,000
2-tailed)
N 80 80 80 80 80 80
<Yleall a8l Pearson " " " " "
) ,499 A47 1 , 702 ,368 ,813
3 Correlation
Significance(
,000 ,000 ,000 ,001 ,000
2-tailed)
N 80 80 80 80 80 80
Sl L2800 Pearson " " " " "
,409 391 , 702 1 311 , 751
4 Correlation
Significance(
,000 ,000 ,000 ,005 ,000
2-tailed)
N 80 80 80 80 80 80
<Bleall 480l Pearson - - - " -
448 ,363 ,368 311 1 ,660
5 Correlation
Significance(
) ,000 ,001 ,001 ,005 ,000
2-tailed)
N 80 80 80 80 80 80
SOkl &dd)ll - Pearson - - - - -
) ,786 ,729 ,813 ,751 ,660 1
Correlation
Significance(
,000 ,000 ,000 ,000 ,000
2-tailed)
N 80 80 80 80 80 80

**_Correlation at 0.01(2-tailed):...
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Correlations

Ll ada) Lakail addl) Ll adal Lkl adal) Aadail adall | Akl adal)

1 i 2 8l 3 il 4 8l 5 (bl

il @l Pearson - " " . "

X . 1 ,484 ,406 ,518 ,280 , 729
8 1 Correlation
Significanc

,000 ,000 ,000 ,012 ,000
e(2-tailed)

N 80 80 80 80 80 80
ikl @l Pearson - " " . "

,484 1 ,381 ,654 ,286 ,745
i 2 Correlation
Significanc

,000 ,000 ,000 ,010 ,000
e(2-tailed)

N 80 80 80 80 80 80
il @l Pearson - - " "
) ) ,406 ,381 1 ,504 ,216 ,664
83 Correlation

Significanc

,000 ,000 ,000 ,054 ,000
e(2-tailed)

N 80 80 80 80 80 80
bl @l Pearson " - " " -
) ) ,518 ,654 ,504 1 ,391 ,825
A4 Correlation

Significanc

,000 ,000 ,000 ,000 ,000
e(2-tailed)

N 80 80 80 80 80 80
dadail adall Pearson . . " "
] ) ,280 ,286 ,216 391 1 ,663
N 5 Correlation

Significanc

] ,012 ,010 ,054 ,000 ,000
e(2-tailed)

N 80 80 80 80 80 80
ikl @l Pearson - . . - -

,729 745 ,664 ,825 ,663 1
8l Correlation
Significanc
) ,000 ,000 ,000 ,000 ,000
e(2-tailed)
N 80 80 80 80 80 80

**_Correlation at 0.01(2-tailed):...
*. Correlation at 0.05(2-tailed)....
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Correlations

Jasatll Jasatll Jasatll dosatll dosatll Josatll
S 1 s S 2 s A 3 S AN 4 s S 5 i3 S
Jasadll_ Pearson - - o o -
) 1 ,597 ,631 423 434 ,809
e ASN 1 Correlation
Significanc
) ,000 ,000 ,000 ,000 ,000
e(2-tailed)
N 80 80 80 80 80 80
sl Pearson " " ” " -
) ,597 1 ,672 ,505 ,367 ,799
S ASY 2 Correlation
Significanc
) ,000 ,000 ,000 ,001 ,000
e(2-tailed)
N 80 80 80 80 80 80
Jasadll Pearson " " " " "
,631 672 1 517 ,393 ,831
SsN 3 Correlation
Significanc
) ,000 ,000 ,000 ,000 ,000
e(2-tailed)
N 80 80 80 80 80 80
sl _ Pearson " " " - "
) ,423 ,505 ,517 1 ,345 734
sS4 Correlation
Significanc
) ,000 ,000 ,000 ,002 ,000
e(2-tailed)
N 80 80 80 80 80 80
Jagadll Pearson " o o - -
) 434 367 393 ,345 1 ,669
s SN 5 Correlation
Significanc
) ,000 ,001 ,000 ,002 ,000
e(2-tailed)
N 80 80 80 80 80 80
Jasadll Pearson " " " " "
) ,809 ,799 ,831 734 ,669 1
syl Correlation
Significanc
) ,000 ,000 ,000 ,000 ,000
e(2-tailed)
N 80 80 80 80 80 80

**_Correlation at 0.01(2-tailed):...
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Correlations

3ol 31 1 3ol 341l 2 3ol 341 3 3ol 351 4 3ol 351l 5 B la) 39 yill
s, 5550 1 Pearson Correlation 1 506" 379" 362" 413" 720"
Significance(2-tailed) ,000 ,001 ,001 ,000 ,000
N 80 80 80 80 80 80
s, 55,0 2 Pearson Correlation 506" 1 548" ;345" 297" 713"
Significance(2-tailed) ,000 ,000 ,002 ,007 ,000
N 80 80 80 80 80 80
s 5550 3 Pearson Correlation 379" 548" 1 ,609” 4147 785"
Significance(2-tailed) ,001 ,000 ,000 ,000 ,000
N 80 80 80 80 80 80
5,0 5550 4 Pearson Correlation 362" ;345" 609" 1 548" 7777
Significance(2-tailed) ,001 ,002 ,000 ,000 ,000
N 80 80 80 80 80 80
s 5550 5 Pearson Correlation 413" 297" 414”7 548" 1 725"
Significance(2-tailed) ,000 ,007 ,000 ,000 ,000
N 80 80 80 80 80 80
5,020 55 ) Pearson Correlation 720" 713" 785" 777" 725" 1
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 80 80 80 80 80 80
**_Correlation at 0.01(2-tailed):...
Correlations
Cleal) bl | Al bl ) | Jasedll S| s s | La S A
O anll Ayl Pearson Correlation 1 673" 600" 6917 859"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 80 80 80 80 80
Lkl el &) Pearson Correlation 673" 1 687" 684" 876"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 80 80 80 80 80
disall 35 5€N Pearson Correlation ,600” 687" 1 690" 856"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 80 80 80 80 80
53055 5l Pearson Correlation 6917 684" 690" 1 880"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 80 80 80 80 80
L sl iS5 ALl Pearson Correlation 859" 876" 856" 880" 1
Significance(2-tailed) ,000 ,000 ,000 ,000
N 80 80 80 80 80
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Gl
**_Correlation at 0.01(2-tailed):...
Corr
elati
ons
223l | eadd) [ easdl | aaddl | wadll | easdl [ eaddl | casdl | easld) aall
AN RGP (G INCH IR IS (A NG [ (RCH Y RURVN( RURVN(R RURVN(R RURVN(R RUREN(R RUREN(| RURKEN(R RCHDN
] Al ] | ] Al A A A S S S a e oy oy _
ga|loal sal el sa| sa | pa | pa | po | sl | wadl | cadl | cadl | aadd) | aadl | aadl [ L
g | A (A8 | Ad |4 A8 A (A8 A4 | A4, (A4, (A4, [dd, LA, A8, |A8, | e
1 2 3 4 5 6 7 8 9 10 | 11 | 12 | 13 | 14 | 15 | 16 | 4
Ladll Pe
& ars
—«d  0on
72| 61| 51| 46| ,48| ,48| ,42| ,49]|,516],623|,512|,597|,559(,602|,568|,76
a4, Co 1 . - . . . . . - . . . . o o o o
5 3 0 3 8 0 0 9 7
1 rrel
ati
on
Sig
nifi
ca
nc ,00( ,00[ ,00] ,00| ,00| ,00( ,00[ ,00 ,00
,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
e(2 0 0 0 0 0 0 0 0 0
tail
ed)
N 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80
Ladll Pe
& ars
—«dl on
72 ,63| ,47| 44| 57| ,49| ,39| ,55|,637|,597(,596|,650]|,604 |,559|,594|,79
@, Co " 1 " " " " " " " " " " " " " W
5 5 7 5 5 7 5 2 3
2 rrel
ati
on
Sig
nifi
ca
nc ,00 ,001 ,00] ,00| ,00| ,00| ,00| ,00 ,00
,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
e2 0 0 0 0 0 0 0 0 0
tail
ed)

105




N 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80
Ladll Pe
& ars
—«dl on
61| ,63 69| ,48| 61| ,39| ,36| ,44|,477|,587|,470|,628|,470]|,586|,431|,73
a8, Co " " 1 » " " - " o " " " " - - |
3 5 3 9 4 5 5 5 9
3 rrel
ati
on
Sig
nifi
ca
nc ,00| ,00 ,001 ,00| ,00] ,00| ,00| ,00 ,00
,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000
e(2 0 0 0 0 0 0 1 0 0
tail
ed)
N 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80
Laill Pe
& ars
—«d  0on
i 51| ,47| ,69 63| ,54| ,44| ,26| ,43|,507|,639]|,358|,534|,428|,628]|,447|,71
a4, Co - I 1 " o " R o " " " " " " I
0 7 3 6 1 8 4 6 9
4 rrel
ati
on
Sig
nifi
ca
nc ,00| ,00| ,00 ,001 ,00| ,00| ,01| ,00 ,00
,000 | ,000 | ,001 | ,000 | ,000 | ,000 | ,000
e(2 0 0 0 0 0 0 8 0 0
tail
ed)
N 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80| 80
Laill Pe
& ars
—wdl on
i 46| ,44| ,48| ,63 64| ,63| ,26| ,45],402|,539(,556|,610(,504 1,581,398 ,72
44, Co M " - - 1 o - . " o o o o " " I -
3 5 9 6 3 3 5 3 6
5 rrel
ati
on
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sl Jyla

cdalf
Cumulative
Freguency Percent Valid Percent Percent
Valid S 52 65,0 65,0 65,0
i) 28 35,0 35,0 100,0
Total 80 100,0 100,0
Cyadl
Cumulative
Frequency Percent Valid Percent Percent
Valid e 8130 A 16 20,0 20,0 20,0
30 e J8 N And0 Ao 36 45,0 45,0 65,0
<40 e 8 N A0 A 19 23,8 23,8 88,8
50 358 Lad 4w 9 11,3 11,3 100,0
Total 80 100,0 100,0
§ gual) (arlacl)
Cumulative
Frequency Percent Valid Percent Percent
Valid Jild g 56 6 75 7.5 7,5
osled 39 48,8 48,8 56,3
Sk 27 33,8 33,8 90,0
Liladl il 5l 8 10,0 10,0 100,0
Total 80 100,0 100,0
qualidl Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid QT O 50 22 27,5 27,5 27,5
pSai e 27 33,8 33,8 61,3
! 18 22,5 22,5 83,8
ol sl 13 16,3 16,3 100,0
Total 80 100,0 100,0
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5yl duigall

Cumulative
Freqguency Percent Valid Percent Percent
Valid e JH05 @l g 9 11,3 11,3 11,3
<05 (e J8 10 & sins 22 27,5 27,5 38,8
=10 15 4 20 25,0 25,0 63,8
15 sl 4 29 36,3 36,3 100,0
Total 80 100,0 100,0
Lfl.uai\ Jacigia @ ddall olad)
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Sleall dpad )l 1 80 1 5 2,83 1,329
O leall Al 2 80 1 5 2,86 1,166
¥l Ll 3 80 1 5 2,96 1,326
el 4 4 80 1 5 3,11 1,201
EBleall i 5 80 1 5 2,74 1,199
Valid N (listwise) 80
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Aalail_adll_ ) 1 80 1 5 2,64 1,204
Aalail adall a0 2 80 1 5 2,38 1,084
il a3 80 1 5 2,83 1,111
alail_add_ a0 4 80 1 5 2,64 1,105
dadail adall )0 5 80 1 12 2,94 1,586
Valid N (listwise) 80
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Jesalll 35K 1 80 1 5 2,54 1,242
osaill 5551 2 80 1 5 2,78 ,968
Jusadll g <Y1 3 80 1 5 2,84 1,130
Jusaill s SN 4 80 1 5 3,14 1,230
Jisadll A58 5 80 1 5 2,91 1,193
Valid N (listwise) 80
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

sl 3 Al 1 80 1 5 2,71 1,203

S5 2 80 1 5 2,91 1,081

5ol 558 3 80 1 5 3,14 1,088

sl 354 4 80 1 5 3,13 1,216

55550 5 80 1 5 2,95 1,168
Valid N (listwise) 80

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

Gladdll A padll 1 80 1 5 2,65 1,284
Glerdll 4 padl 2 80 1 5 2,90 1,051
cilerdl) 48 peadl 3 80 1 5 3,08 1,111
Gleadll 48 adll 4 80 1 5 3,23 1,359
Glerdll 4 padl 5 80 1 5 3,43 1,339
Glerdll 48 padl 6 80 1 5 3,35 1,148
Gleadll 44 padl 7 80 1 5 3,36 1,235
Gleadll 4 padl 8 80 1 5 3,34 1,090
Gleadll 4 padl 9 80 1 5 2,91 1,295
Glexdll_ G peadl 10 80 1 5 3,11 1,322
Glaadll 48 padll 11 80 1 5 3,18 1,281
Gilardll 4 padl 12 80 1 5 3,06 1,325
Gleadll 48 padll 13 80 1 5 3,04 1,174
Glaadll 48 padll 14 80 1 5 3,14 1,338
el G peadl) 15 80 1 5 3,14 1,209
Gleadll 48 padll 16 80 1 5 3,30 1,326
Valid N (listwise) 80
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bl anall o)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Significance Tolerance VIF
(Constant) ,296 ,229 1,292 ,200
Sl Apad )l ,302 ,096 ,304 3,160 ,002 443 2,258
Aadail adall a8l -,070 ,107 -,067 -,658 ,513 ,399 2,505
osatll 5 Y ,195 ,102 ,185 1,907 ,060 433 2,309
Bl 55 ,539 , 112 ,498 4,804 ,000 ,381 2,625
a. Dependent Variable: wleaall 4 yadl
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation Skewness
Statistic Statistic Statistic Statistic Statistic Statistic Std. Error
OBleall Al Yl 80 1,00 5,00 2,9000 ,93321 ,038 ,269
Aokl adall a8l 80 1,00 5,00 2,6825 ,87710 418 ,269
dosaill 35 ) 80 1,00 5,00 2,8400 ,88326 ,229 ,269
5l 55 5l 80 1,20 4,80 2,9675 ,85651 ,050 ,269
Valid N (listwise) 80
sl ) B )
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,799% ,639 ,634 ,56129
a. Predictors: (constant) ba ol ¢S5 4l |
ANOVA?
Model Sum of Squares df Mean Square F Significance
1 Regression 43,499 1 43,499 138,071 ,000°
Residual 24,574 78 ,315
Total 68,073 79
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a. Dependent Variable: @leal) 4 yadll

b. Predictors: (constant) L sl < 44l

Coefficients?

Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Significance Tolerance VIF
1 (Constant) ,393 ,242 1,625 ,108
L 5 iS5 ALl ,964 ,082 , 799 11,750 ,000 1,000 1,000
a. Dependent Variable: Sleadll 48 yaqll
01 A il dusa )
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7142 ,510 ,504 ,65391
a. Predictors: (constant) el 4 i,
ANOVA?®
Model Sum of Squares df Mean Square Significance
1 Regression 34,720 1 34,720 81,198 ,OOOb
Residual 33,353 78 428
Total 68,073 79
a. Dependent Variable: clexall 2 jadll
b. Predictors: (constant) <:Seall 4uad )1,
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Significance Tolerance VIF
(Constant) 1,077 ,240 4,488 ,000
Sl 4uad )l ,710 ,079 714 9,011 ,000 1,000 1,000

a. Dependent Variable: wleaall 4 yadl
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02 4 jdl) duca,dll

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 ,605° ,366 ,358 ,74366

a. Predictors: (constant) &alail adall a8 )1,
ANOVA?
Model Sum of Squares df Mean Square F Significance
1 Regression 24,937 1 24,937 45,091 ,000°
Residual 43,137 78 ,553
Total 68,073 79
a. Dependent Variable: el 34 padll
b. Predictors: (constant) dekil_adall ),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Significance Tolerance VIF
(Constant) 1,419 ,269 5,275 ,000
Aokl adall ) ,641 ,095 ,605 6,715 ,000 1,000 1,000
a. Dependent Variable: ciexill 2 jadll
03 4o i) daail
Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 ,665% 443 ,436 ,69740

a. Predictors: (constant) daseill_ 5 51
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ANOVA?
Model Sum of Squares df Mean Square F Significance
1 Regression 30,137 1 30,137 61,963 ,000°
Residual 37,937 78 ,486
Total 68,073 79
a. Dependent Variable: el 34 padll
b. Predictors: (constant) Jisaill &5 5V,
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Significance Tolerance VIF
(Constant) 1,152 ,264 4,361 ,000
Jesalll 5 SV ,699 ,089 ,665 7,872 ,000 1,000 1,000
a. Dependent Variable: ©lexall 48 yadll
04 is 4 i &)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
,790% 624 ,620 ,57254
a. Predictors: (constant) s,lal_sil...
ANOVA?
Model Sum of Squares df Mean Square F Significance
1 Regression 42,505 1 42,505 129,665 ,000°
Residual 25,569 78 ,328
Total 68,073 79

a. Dependent Variable: <l 4.8 jaall

b. Predictors: (constant) _l_s, ...
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Coefficients?®

Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Significance Tolerance VIF
(Constant) ,596 ,232 2,568 ,012
51 55l ,856 ,075 ,790 11,387 ,000 1,000 1,000

a. Dependent Variable: leaall 4 yadl

119




