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Abstract:

The study aimed to measure the role of organizational justice in promoting the behavior of
organizational citizenship with its four dimensions (altruism, courtesy, sportsmanship, and civilized
behavior) for the workers of the municipality of El Bayadh.

The study also used a questionnaire as a tool for collecting information. It was distributed to a
sample of 60 workers, 57 of which were valid for statistical analysis. The data was analyzed using
the SPPS 24V statistical program.

At the end of the study, the results showed that the workers have a high level of organizational
citizenship behavior and organizational justice. The study also showed that there was a statistically
significant effect at the level (0.05) of organizational justice in enhancing the organizational
citizenship behavior in its dimensions among the workers of EI-Bayadh municipality.

Keywords: Organizational Justice, Organizational Citizenship Behavior, Altruism, Courtesy,
Sportsmanship, Civilized Behavior, Municipality.
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