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summary:
Through this study, we seek to know the role of the application of total quality
management in improving the quality of health service in public hospital institutions.
Regarding the availability of quality dimensions in the hospital under study, to achieve
this, the questionnaire was relied upon as a tool for the study.

And Prizina and Al-Abyad, Sayed Al-Sheikh, and then resorting to statistical methods
to analyze and interpret the recorded results.

The study reached several results, the most important of which is that the hospitals
under study apply the comprehensive quality management approach

At the required level according to the opinions of the sample surveyed, but in reality it
still needs more improvement.

Keywords: comprehensive quality management, health services, hospital public

institutions.
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