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Summary:

This study aims to examine the role that financial technology (FinTech,
plays in significantly changing the banking services sector by providing a wide
range of innovative, cost—effective and convenient services, such as financial
applications and bank cards, which enhance the quality of banking services and
provide a better customer experience. This was done Through our study of four
Algerian banks, we found that they have begun to develop themselves by
relying heavily on financial applications and payment cards in recent years,

especially after the Corona pandemic.

In light of these results, a set of recommendations were formulated, the
most important of which is the necessity of developing and investing in
financial applications and making them easy to use through training and giving

instructions to customers to make it easier for them to use them in the future.

Key words: E- banking, quality of banking service.
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